(E5500-B) Reelmaster 5500-D 



Tpda/s pate: Tuesday, N^ovemberJZfi^ 2002 



Current Meter: 14S4 Hr 



Service Requirements: 



Sendee Dascitptf on 



^Adjust Valves 
^Change Engine Oil 
^Change Hydraulic Fluid , 
^Change Rear Axle Lubricant (4WD 
^Check Battery Cable Connections 
^ Check Battery Electrolyte Level ^ 
QCheck Engine RPM (Idle & Full Thi 
gjCheck Fan and Alternator Belt Ten 



800 
50 
800 
800 
50 
50 
400 
100 




1 



7 



Figure 2: Screen shot of a particular PM Alert for selected equipment E5500-B Reelmaster 




QChange Engine Oil 
^Check Battery Cable Connections,;:: :u 
^ Check Battery Electrolyte Level 
^ Check Fan and Alternator Belt Tension 
^ Check Reel Bearing Preload 

Drain Moisture-Fuei Tank 
gj Drain Moisture-Hydraulic. Tank 
H Inspect Air Filter, Dust Cup and Baffle 




Figure 3: View In Progress: Details of Woric Order number 1145 (Work Order Detail) 



{B0257009.1} 



BEST AVAILABLE COPY 



(E5500-B) Reelmaster 5500-D 



WO#1145 



V;(E5500-B) Reelmaster 5500-D 

'i Enter repair description : 



REPAIR DAMAGED TIRE 



CLEAR 



BACKSPACE 
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SPACE 
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2^ 
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OK 



Cancel 



Figure 4: View In Progress: View Services tab: Add Repair button 



tE5500-B) Reelmaster 55ipCi^D wo#ii45 


View ServicesiViewingrialsl 

CvaWpit^" ' ' ^'^^feS^tl 


View Labor 

Quantity jTypa 


Print 



Q() (86^110) FILTER - EL^EMENT 1^{;^ PIV1 



Cost of misa parts used: PM| $0.001 j^pgjyp— ^^[| 




Figure 5: View In Progress: View Parts tab 
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BEST AVAILABLE COPY 



(ESSOO^B) Reeimaster 5500-D wo# 1145 

View Servicesfview Parts| yrewing La|)Ojf^| Print | 



Q Kenned 



[Adding Labor; 

Employee: 
Rate: 



Schlatre, Larr^^ 



Regular 



Minutes: 15 ^ yt 



Done 



Canciel 



i 



Add liabor 



l#| Main 



Figure 6: View In Progress: View Labor: Add Labor button 



GCS Req l^laiist ~ Choose Eqyip L 
(CCQOGub Car Vehicle 




FIGURE 7 pick list of maintenance equipment 





5q| Maifit - IVioint items L 




1 Chanqe 


engine oil and filttir 








&t<i)r k si 'C-cll rTr:.rr <tfel , • 



















FIGURE 8 Required Maint nance: Vi wS rvic 

BEST AVAIUBLE COPY 
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GCS Equjiop Wock Ordleir | 

ll (CC01) Gub Cor FE3B0 Gq> Vehicle 





Figure 9 Equipment Work Orders: All Open (Fleet) 




Figure 10- Inventory: Main 




Figure 11 - Inventory: Create Item 



BEST AVAILABLE COPY 

{80257009.1} 



GCS Inventory - Item Details 



Figure 12 • Inventory: Details (Scan Item) 




TurfCentric npportunity Maiiagei 



I Sflwiww 




|30 gj^de^ Fooscastpsltfornadl |200 fejr hoMt*. 

I B^ 7/20C3 [£|l 





m 

ilFamLinks 

ElFamLaiks 
i^FwTdJnkt 
S]Fanlink» 
ilFanlMu 
FwiUnks 
FamnLnki 
Fwrlinlu 
SI Fvnlinks 
El fendjrkt 
ElF«nljnkt 
ElFwnLnkr 
H FamlMu 
ElFoniMu 
ElFwilMi* 
Ej fmUkt 



(13941 FILTER. OIL 
118-1520] RLTER/FUEL 
(2199)F1LT£R;FUEJ.CLUBCAR . 
123-9740) OIL RLTER. 
(27-7110) AIR CLEANER ASM 
(39401 8) FILTER. AIR 
(41905) FILTER, AIR 
(43-2550) RLTER-PUMP = 
(492332) FILTER. OIL (Bnggs) 
(540110) nLTER-OlU TRANSMISSION.-. 
(£30300) ELEMENT-SHNON 
(£7-4330) HLTER ASSEMBLY 
(75-3010) RLTER^HYDRAUUC 
(8739901 RLTER, STRAINER 
(93-2195) niTER 
(35-3304) RLTER. OIL 
(38-97S3) ELEMENT ASM 
(3S-S764)ELEMENTmSPIN 
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$25.67 



tepoojoo 

$4j000j00 
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■ Sandy Lane I 

■ FOTtiUnlcs I 



Figure 13: Parts Forecast Results, Grid and Graph 
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^r Pick List #12 



Sandy Lane 



i Ship|Pait 


$EA 


Needed 


SNp Qly 






(94-2621) RLTER ELEMENT 


$59.80 


1 


1 




i e" 


(98-9764) ELEMENT-ON, SPIN 


$25.67 


1 


1 






(99-8358) KIT-ELEMENT, W/O-RING 


$9.93 


1 


1 




! B 


(99-8384) RLTER-OIL 


$15.89 


5 


5 




i m 


(M0BILDTE15M) Hydraulic Oil. MobilDTE15M 


$4.99 


13 


13 






(SAE30SH,SJ) En^ Oil SAESOSH^SJ 


$1.39 


1 


1 




□ 


(93-21 95) RLTER 


$25.25 


0 


0 




! □ 


(93-9162) RLTER-PRIMARY 


$51.98 


0 


0 




! n 


(93-9163) RLTER-SECONDARY 


$3&45 


0 


0 




i □ 


(SAE10W3DCF.CF4] Engine Oil, SAE10W30CF,CF4 


$a99 


0 


0 


1 


\ □ 


(SAE8(nV90) (Bear Oil, SAE80V/90 


$1.39 


0 


0 


1 ■= I' 




n 




Figure 14: Create Pick List Detail 
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'^•^ST AVAILABLE COPY 



♦r Pick List History 



Drag a column header hne to tjcatp by rhai column 







mm 






7/7/2003 
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7/3/2003 
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N 
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(93.2195) RLTER' r 


' '2 


(94-2621 IRLTER ELEMENT ' , 


10 


(98-9764) ELEMENT^DN, SPIN - 


1 


(99.8358)m€LEHENT,W/0fllNG J„ 


1 


(99-8384) RLTER-OIL 


5 


(M0B1LDTE15M) Hydraufic OB; MobiDTE15M 


13 


(SAE30SH,SJ) Engine Oil, SAE30SH,SJ 


1 




Sandy Lane 



4 4-^#. 



Figure 15: Pick List History Detail 
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BEST AVAILABLE COPY 



' TurlCentric Opportunity Manager 



Stmt |ServiceHlctoQ»| MwtefMnniAutt] Tcismfilbr| 



(9 FofeMstteiwdiedsefvtceforriext |30 [ ^Idgyt. 



4 jEqu^flent 



O l^moatt lay meter. 




iFaaiiJWct 



EietPA]QWT800 



(E1G0OA)GM1600 

(E1G0OA)GM160O 

(E160OA)GM1600 

(E1600A)GM1600 

[EISOOAlGMIGbO 

.(E1806A}GM1Gdd 

(EIGOMtGHIGdii^ 

(E1606A}GMiaid 

(E160(Ve)GM1G00 

(E1S0&e)GM1600 

(£ieoae)GMiGoo 

|E160O«]GM1G0O 
(E1G0(»)GM1Gdb 
lE1G06>eiGM16b0i 
. lEIGOMlGHitaD: 

(E1GdQ«)GM.1EdO:' 
(E1G0&€]GMiebo 
JglSOOClGM IGOO 



' Change Engro 01 

Clean Combustion Chomber 
Qmh Pud Fitei & Sn&nent Bowl 
Lubficate AIGiM«8 FItnp ■ 
' Replace Sp<|fk Rug 
rSeiviceAiiQeanefFitef 
: Sovice Ail Riei ReOeanef 1 
■' tcx^ie Head Bolt andAdjust Valm 
At^ust Traction Drive Bdts 
Change EngmOi 
pisck tor- Loose Fastener* • 
= Obot Coiiibuiton Owcnbef * 
\ Qeari Fueri Fliet & SednwH Bowl . ~ ; 
? Luliricate^ '^nate htfings i^J'H.-';^.:. - ' 

I SenrtW PrfrCteanei : 
Torque Head and A(^ VaK«s 

__^^[Jra^20nv«B^^ 



10 

5 
5 
5 

10 
5 

.5 
5 
5 

10 
5 
5 
5 
5 

10' 
5 
5 
5 



$083 
«I42 
$042 
1042 
$083 
$042 
$0421 
$0421 
$042| 
$083 t 
$042t 
$042 
$042 1^ 
$042 j 
$083 I 
$0421 
$042 [ 
$042 ill 




Figure 16: Services Forecast Results, Grid and Graph 
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BEST AVAILABLE © 



*r Turf Centric Opportunity Manager 



O Rc&«vohtttqQ>fof past [ 30 \^ 
O Reoove htoav «nce | S/ 7/2003 P] 



C R«&eivohbtofyb«hwen | 6/ 7/2003^1 j 7/ 7/2003:bj 




El FwnLMtt 
0 Fanrlinks 

50 Famlinks ^ 
El Femlinkt 
SlFamliriks 
B Fwilinks 
£0 Fttiilinlu 
£P Famlinks 
El Farnlinks 
^ FwTiLink* 
ElFannLinks 
i^Famlviks 
SlFdnriLlnlu 
g] FwiiJnIct 
^ FannLinlu 
El Famlinkt 
g] Famlinkt 

51 FamiLinks r 
lElFamiLinlu 
El FomUnks 
El FamiLihks 
El Famljnkl 
El FarmUnkt 
El FfimiJnkt 
El Farnlinks 
El Famlvikt 



1005 imnsm \ ph (^31000 a)rm3iooo a $33.66 $0.00: saooi 

1006 10/18/2002 1 PM (EaJUB-QCIubC«Canyd2 0 taOO SQOO mOO 

1007 10/16/2002 1 PM : (ECUJB<naubC«Canj«fl2 ' 0 $0.00 - $0.00 $aOO 

1009 10/16/2002 1 PM (E 31 000 A] RM 31000 0 $aOO $aOO $aOO 

1010 . 10/17/2002 1 PM (ECUJB-0)ClubCafC«QnB2 US $&41 $aQO SaOO 

1011 10/17/2002 1 PM (EajUB€)aubC«Canjpdl2 vttS $8.41: $0.00 $aOOi 

1012 10/17/2002 1 PM (ECUJBjE)CUbCaiCanydl2 a5 $a41 , $aOO $aOO 

1013 10/17/2002 1 PM (ECUiB-H) Oub Cai Caiyal 2 ; 05 $8.41 $000 $aOO 
1014' 10/17/2002 1 PM (ECUJB-G)Ck4»CarC«iyall2 = 05 $a41 $aOO $000 
1015: 10/17/2002 .1 PM (EaUB-B)aiibCarCanj.dl2 ■ 05 "$8.41 $000 $000 

1016 10/18/2002 1 PM (EWORK5eOOA)M»iliProS600 Spray Rij ^ 05 $a41 $000. - $aQQ 

1017 10/17/2002 .1 PM (EWORK320QAlWaknwi 3200 : • 05 J $8.41 $000 ' $000 

1018 10/18/2002 .1 PM (CWORjb200AlWoikmm . < : 05 1 ::$8.41 $000 $aOO 

1019 ■ 10/18^2002 1 PM fEWORK320OA)Woikman3200 - o!5 $841 $000 $000 

1020 10/18«B2 1 PM lECUJBT)ajbC«Caiij»a2 ::05^ :$^^^ $000: $000 

1021 10/21/2002 1 PM (E325DA)GM 32&0 4*WHDr 05 $8.41 $000 $000 

1022 10/21/2002 1 PM (EaUB-1)aubCarCanyafl2 05 $841 $000 $000 

1023 10/22/2002 1 PM (EM490&A) Kubota M4300 Tractor 1 $1683 $000 $000 

1024 10/23/2002- 1- ^PM v - lEWa!k«A)V^ 05 :±$8.41 $000 $aOO 

1025 . 10/23/2002 1i PM tEClJUBA]CUiCarC:aiiydl2 05 $841, $000 $000 

1026 , 10/23/2002 1' PM ^ (EWORK2100A]Wttkfnm21QO 05 ' $8.41' $000 $aOO 

1027 10/24^ 1 Phf V (EDINGOVyOhgo " ^ " "y 075 $1262 . =..$0.00 ' $0.00 
1Q2B 10/28/2002 1 PM 05' . $841 $000. ' $OQ0 

1029 .10/28/2002 1 ■ 05 $8.41, " $0.00" $O0Q 

1030 10A31/2002 1 PM (EW0Ri;4200-SP)MLAiPto 4200 Spray R ' 05' . _$a41- $aOO „ .$000. 

1031^ ' .11/4/2002 :i.L "PM , ' :(Ei600A)GM 1600 05 . ~ - $a4i- c ~~ - $abo" $aoo;: 



Figure 17: Services Grid 
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•r TurfCentric Opportunity Manager 



Ptah 1 Servk»* I Service Histoy Maintenance Au<£t |Td«maHcs] 
f ^ EIISIdI v| Selectsaes... | % Run Audit 



Hlsl£3 



OAuditMice | 7/ 
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O AucftAlLhtttoiy 



I 7/ 7/2002 H and | 7/ 7/2003 [ 
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I lli\liMXJl 
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neelmaster J1IMJ bidewinder.bJ \ I racuv riyd ruaj 
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K.71 


[Need on 1$) 
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7 




1 EJ 03201 


Reelma«tef 31000 w/ SWewindei 
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Q QylC 


(Need bn 1 $j 






1 ill iMdJI 


nee&naaer oluUUbidewinder o 11 i racior nyd rft^ 


• 1 


AKA CA 

-IM.M 
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INeed pn 1 $j 




■ -2 
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HM JIUUU 
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[Neea bn 1 «J 




' — i 
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■ 4 


28.9 


INeed on 1 sj 
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1 occcccccccc r 1 


IjtlJ 03426 


Reelinaste( 26(U)-D :[F2] . 




13>69 


(Need bn I sj 


■ 469.93 


4 ; i 


izJ 03426 


Reennastef 3i(n>v "1 (5nw^^ . ~ 


'■ ■'.:,-T 
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=4oa.3o 


1.5 : ^ 


III 03426 


ReebnastefdiuH) tt2(SidevyinderJ^. 


.... . .. ■ ;y 
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(Needbnl sj 


' 469.93 




Et 03426 


Reeorasler 3100-0 tt3 [Sidewindef J 


'.■ 1 


64-84 


[Needbnis) 


469.93 


J.D : ^- 


ilJ 03427 


Reelmaslw 2600h);IF1 J: • ■; ;r. : 




!:12,69 


(Need SRTsj - 


463.93 


2 ^, 


EI 03550 


RM 5501H) 4-Whl Or . ■ - ' 7 • : : 


■■■■■■■ ;v ■ ■■■..-I 




(NeedSRTs) 


1402.81 


1.5 - 


El 03551 


RM550QO4-WhlDr ' -L--'.. - V .. , >"■■■■ '"r^^;.," " 






(NeedSRTs) 


■ 140Z81 


0.5 - ; 


|Ei 03706 


Reelmastei 40000 [FS] - ^ •• ..iili-L . .. \: ... •= ■■■ 




31.98 


(NeedSRTs): 


1102.77 




lEl 03707 


Redmaster 4000D ^'U-' ^ ;\ 




: 47.94 


(NeedSRTs) 


110277 


■ 3.5:-Tl 


11 03803 


Reelmastei 6500O ttl : " i "^r; ' ■ 




14:57 


(Need SRTs) 


,•1056.61 


1.5 


Ei03B03 


RedmasterBSOOO tt2 ^. - . .:r.:, , . ^ 




" '-:.-:':"T4:57 


(Ne^SRTs) . 


! 1056.61 




E1 03803 


Reelmaster 6500O (FBI . ■ ■ . " - :j 




29.14 


(NeedSRTs) 


1056.61 


0.5 p 


E1 03803 


Redmasier 65000 (FT) 




■-..r'l- -^29.14 


(NeedSRTs) 


1056.61 




111 03803:^ 


Ree!ma«tef.650tM)..F41 .;;,.:==. 




■=::-i^:::;.::....-2ai.4 


(NeedSRTs) : 


105a61 




U 03803 .. 


Reelmaster; 8500O [F5] (♦700 Hi) ■ 




::::Vy'2ai4 
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.-■^•■■^:^2al4 
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El 03805 
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(NeedSRTs) 
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El 03807 . 


Reelmastei 6500O : 


4 
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(NeedSRTs) 
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lil 04021 


GMnex21 . . 
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4:47U2857142 ft; 


|E1 04048 


GreerwnasterSdd.;;. 
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(NeedSRTs) 
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Figure 18: Maintenance Audit Grid 
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BEST AVAIUBLE COPY 



r TurfCentrIc Opportunity Manager 



Path I SeivTces | Service Histoiy Maffitenance Audit | Tdemdlicx | 
IPIbIdI V| SetectSles.., | %Run Audit 



© Aucft foe tf» past |160 day $. O Audit between 
OAudlsaice | 7/ 7/2002 [j O Audi ALL hisloiy 



7/ 7/2002 H and \ 7/ 7/2003 [r] 



[m^8 




A£P$$ 




AALTKT»fHf$) 






' - 1 


%.71 (HeedSRTtJ'^V^ 






El 03201 


Reeimastm 3100D Skievwndb S3 ( tiactor 


1 


95.71 


(NeedSRTs) 


1423.7 


1 


F] 03201 


Ree)n»ster 31 (O) W Sidewinder 


2 


,a945 


(Need SRTs) 


14237 





Service 



EJ A<^ Engine Valves 



El Change Ermine Oil 



El Change Ermine Oil and Htef 



El Check Air FBter, Dust Cup, and Burp Valve 



El Check Battery Cable Connections 



El Check Battery Electrolyte Level 



El Check Brake Operation 



H Check Coofing System Flmd Level 



El Check Engne Oil Level 



El Check Engine RPM (Idle S. Fufl Throttle) 



El Check Fan and AJtetnator. Belt Tensions 



I Check fof Fluid Leaks 



EllCheckFiiisI Level 



El Check Height-of -Cut Ac^ustment 



El Check:Hydraulic Hoses for Damage . 



El Check Hydraulic System Gil Level 



El Check Instrument Operation 



El Check Radiator & Screen for Debris 



El Check Reel-to-Bedknife Adjustment : 



H Check Safety Intertock Opjeration - 



El Check Tire Pressure 



El Check Unusual Engine Noises 



il Check Unusual Operating Notses : 
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Figure 19: Maintenance Audit, Service Detail 
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•f TurfCentric Opportunity Manager 



Paite I Seivicesl Service Histoy Maintenance Aucft | Tetemafc^l 
BIbIoI v| Sdect Sites... I % Run Audit 



I 7/ 7/2002 [j 



O A^tbehveen 



I 7/ ^ [. 7/ ^2003 1:J 
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MocteittDescitption 



iRollupSize }AEPt$ 



]AELTinf»(hf$J jAAP$$ 



jAALTimfifhrs] 



03201 



Rednwster 3100D Sidewinder S3 ( Tiactw Hyd Fluid) 



(NeedSRTs) 



1423.7 



Q3201 



Reebnaster 31000 vw/ Sidewinder 



a345 (NeedSRTs) 



1423:7 



Swvice ,c 


i5£C;ycbs 


■f^Cvcte* 


El Engine Valves ■ 


0 


0 


El Change Engine Oa 


3.3 


ae 


El Change Engine 03 and F3tet 


1.5 


a3 




.Partis) 


AEQ^ 


A£P«t$$ 


AAQ^ 


AAPart$$ 


(39^)nLTER-OIL 


1.5 


$23.84 


0.3 


$4.77 


(SAE1 0W30CF,CF4) Engine Oil SAE1 OV/30CF.CF4 


1.5 


.. $1:50 




$0.30 


4^ 


vice ^ 4« ^T^M^ 






H Check Air,Fiftef;Oust Cup; and BupVdve- 
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01 


ai 


El Check Fan and Alternator Belt Tensions 
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Figure 20: Maintenance Audit, Parts Detail 
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*r Turf Centric Opportunity Manager 
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Figure 21: Telematics Results 
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Figure 22: Filter Detail 
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Figure 23. Grouping Results 
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